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TruShield Interior & Exterior Home Remodeling 10-Year Warranty

Effective Date: [Insert Date]
Company Name: TruShield Roofing and Remodeling
Warranty Holder: Homeowner/Customer

Thank you for choosing TruShield Roofing and Remodeling for your home improvement needs. We are
committed to providing you with the highest quality craftsmanship and materials. To ensure your complete
satisfaction and peace of mind, we proudly offer a 10-year warranty on our interior and exterior home
remodeling services.

Warranty Coverage

This warranty covers all workmanship and materials provided by TruShield for your remodeling project,
including but not limited to:

o Interior Remodeling: Kitchen, bathroom, living room, basement, and other interior spaces
o Exterior Remodeling: Siding, roofing, windows, doors, decks, and other exterior installations

This warranty guarantees that the services we provide will be free from defects in materials and workmanship
under normal use for 10 years from the date of project completion.

What This Warranty Includes

1. Workmanship Guarantee: We guarantee that all work performed by TruShield will be done in
accordance with industry standards, best practices, and any applicable local building codes. If any
workmanship issues arise due to our team's errors, we will repair the affected area at no additional cost
to you.

2. Material Defects: If any materials used in your project are defective or fail due to manufacturing flaws,
we will repair or replace the defective materials at no charge, subject to the manufacturer’s warranty
terms.

3. Structural Integrity: We guarantee that the structural aspects of your remodeling project will remain
sound and intact. This includes framing, drywall, and other key structural components.

4. Waterproofing & Sealant Integrity: For areas that require sealing (bathrooms, kitchens, basements,
windows, etc.), we guarantee that waterproofing and sealant products used in your project will remain
effective, preventing water penetration and leaks for a period of 10 years.

What This Warranty Does Not Cover
This warranty does not cover:
o Damage resulting from accidents, abuse, neglect, or natural disasters such as earthquakes, floods,

hurricanes, or extreme weather.
o Cosmetic issues or surface-level damage not directly related to a defect in materials or workmanship.
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o Damage caused by unauthorized modifications or repairs made by anyone other than TruShield or our
licensed contractors.
o Normal wear and tear due to aging, weather exposure, or regular usage.

Warranty Claim Process
In the event that you need to file a claim under this warranty, please follow these steps:

1. Contact TruShield: Reach out to us by phone or email to report any issues covered by this warranty.
Inspection: Our team will schedule a free inspection of the affected area to determine the cause of the
issue and verify the warranty coverage.

3. Repair or Replacement: If the issue is covered by the warranty, TruShield will repair or replace the
affected area at no cost to you.

Transferability

This warranty is non-transferable and is only valid for the original homeowner/customer who contracted the
remodeling services. If the property is sold or ownership is transferred, this warranty will be voided.

Limitation of Liability

TruShield’s liability under this warranty is limited to the cost of repairing or replacing the defective work or
materials. We are not responsible for any indirect, incidental, or consequential damages, including but not
limited to, damages caused by delays, inconvenience, or loss of use of the remodeled space.

Exclusions
This warranty excludes damages resulting from:

e Acts of nature, including hurricanes, tornadoes, floods, fires, or other natural disasters.

o Water damage caused by flooding, poor drainage, or other external sources not related to TruShield's
work.

o Damage from pests, insects, or rodents.

Contact Information
For questions or warranty claims, please contact us at:

TruShield Roofing and Remodeling

Phone: [470-345-4597]

Email: [info@trushieldatl.com]

Website: [www.trushieldatl.com]

Address: [1615 Cobb Parkway NW, Marietta GA 30062]
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